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Statement of Confidentiality 

All information presented in this document or shared with the addressee, as part of the 
proposing process is considered strictly confidential. As such, the addressee should not disclose 
this document or any attachments in whole, or in part to any third party without the prior 
written consent of Sharjah Chamber of Commerce & Industry. 

The addressee also acknowledges that information shared here within is the intellectual 
property of Sharjah Chamber of Commerce & Industry and is subject to a disclosure agreement 
as recognized by the copyright and intellectual property protection regulations. 

1. Introduction
This document represents the Request for Proposal (RFP) for Health Insurance for Sharjah
Chamber of Commerce & Industry (SCCI) & EXPO. The objective of this proposal is to provide
health insurance for all the employees of SCCI & EXPO.

2. About Sharjah Chamber of Commerce & Industry (SCCI)

Sharjah Chamber of Commerce & Industry- (SCCI) was established in order to effectively and
vitally participate in the organization of economic life and the prosperity of its trade, industry
and professions sectors on all levels and in cooperation with the concerned establishments
and bodies and local departments. The chamber is keen to include in its membership all the
companies and establishments practicing economic activity in the emirate whether it is
trade, industries or professions. It follows the economic and civilization development
witnessed by United Arab Emirates a matter that naturally requires change on the different
services and activities of the chamber.



3. Scope
3.1 Types of Insurance

Our Requirement is divided into 4 Categories – VIP, Plan A, Plan B and Plan C.

Legend Description 
CAT VIP/80AED/NoMat/Dental No Maternity, With Dental, AED 80 Deduction 
CAT VIP/80AED/Mat/Dental With Maternity, With Dental, AED 80 Deduction 

 CAT A/100AED /NoMat/Dental  No Maternity, With Dental, AED 100 Deduction
 CAT A/100AED /Mat/Dental  With Maternity, With Dental, AED 100 Deduction
CAT B/80AED/NoMat/Dental No Maternity, With Dental, AED 80 Deduction 
CAT B/80AED/Mat/Dental With Maternity, With Dental, AED 80 Deduction 
CAT C/25AED/NoMat/Dental No Maternity, With Dental, AED 25 Deduction 
CAT C/25AED/Mat/Dental With Maternity, With Dental, AED 25 Deduction 

The list of Hospitals, Pharmacies and services to be covered are available in a separate Excel File. 



3.2 Employee Count Age Groups  

The below provides the current statistics of the employee count, age group and 
the insurance type. 

 

3.2.1 SCCI  

3.2.2 Expo 

 

SHARJAH CHAMBER OF COMMERCE AND INDUSTRY 

AGE Count 

EXPO CENTRE SHARJAH 

0-4 10 

5-9 16 

10-14 9 

15-19 10 

20-24 2 

25-29 10 

30-34 15 

35-39 15 

40-44 15 

45-49 17 

50-54 6 

55-59 4 

60-64 2 

65-69 2 

SUB TOTAL EXPO CENTRE SHARJAH 133 

  

SHARJAH CHAMBER OF COMMERCE AND INDUSTRY 

0-4 28 

5-9 42 

10-14 44 

15-19 62 



20-24 45 

25-29 14 

30-34 25 

35-39 38 

40-44 46 

45-49 56 

50-54 39 

55-59 42 

60-64 15 

65-69 5 

70-74 2 

80-84 2 

85-89 1 

90-94 1 

SUB TOTAL SHARJAH CHAMBER OF COMMERCE AND INDUSTRY 507 

Grand Total 640 

 



4. Health Insurance Claims Record

Year 2025 (January - December)





 

 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 





Year 2024 (January – October) 





 

 

 

 





 

 



 

 

 



 

 





Year 2023 (August – December) 



5. Types of Insurance Benefits













































































































































6. Proposal Guidelines
6.1 Proposal Content
This RFP seeks a response in the form of a proposal from short-listed vendors who will be capable
and willing to carry the scope of work detailed in the previous section.

The RFP should cover the bill of items and the scope of services to be provided by the vendors.
Vendors are also requested to state all conditions on the use of the proposal. We will take
reasonable steps to honor these conditions regardless of whether the proposal is accepted or
not. The vendor responses should be structured as follows:

6.2 Executive Summary
This section should introduce the company submitting the proposal. This section should contain
a summary of the proposed proposal . The summary may be included in the cover letter, but
should contain:

• How the proposed insurance plan is fit to cater to requirements of SCCI & Expo
• Summary of costs and investments

Please Note : 
 You may find the SCCI & EXPO list members above the age of 60 but that is in accordance
with the SCCI insurance application rules

 . The deductible rate for
 .  CAT VIP is 80 AED
 .  CAT A is 100 AED
 .  CAT B is 80 AED
 .  CAT C is 25 AED

  University Hospital Sharjah should be covered 100%

 The benefits are to be covered for Abu Dhabi members. They are using Daman benefits,  we
 just need to upgrade them to cover all emirates. These members will be following Abu .
Dhabi Department of Health

  Most of our employees are following DHA Dubai Health Authority
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